HIkoabHbIe KOHPJIMKTBI: BUAbI, IYTH PelIeHHs, IPHEMbI U IPUMeEPbI

B mporecce cBoeit mnpodeccuoHanbHON JIEATEIBHOCTH IEIarory
MIOMUMO CBOMX HEIMOCPEACTBEHHBIX 00S3aHHOCTEH, CBSA3AHHBIX C O0yYEHHEM
U BOCIHUTAHHEM TOJPACTAIONIETO TMOKOJCHUS, MPUXOIUTCA OOIIAThCs C
KOJUUIEraMU, Y4€HUKaMU, UX POJIUTEIISIMHU.

[Ipu exemHEBHOM B3aUMOJCUCTBUU 0€3 KOH(MIUKTHBIX CHUTyallui
O0OOUTHCH BPSJ M BO3MOXKHO. Jla u HyxHO u? Beap npaBuiibHO pa3peninB
HAIpPSKEHHBI MOMEHT, JIETKO JOOWUTHCS XOPOIIMX KOHCTPYKTHBHBIX
pEe3yJIbTAaTOB, COMMU3UTH JIIOJICH, MOMOYb UM MOHATH APYT ApYra, IPUNUTU K
MIPOrPECCY B BOCIIUTATEIbHBIX ACTIEKTaX.

Omnpenesnenne kKOHPIMKTA. [[eCTPYKTHUBHBIA M KOHCTPYKTHBHBIN
CIoCOObI pelIeHUs KOH(PJIUMKTHBIX CUTyallMH

Yro Takoe KOHQPIUKT? OnpeneneHus OSTOro IMOHATHUS MOXHO
paszenuTh Ha JABE rpynnbl. B 00IIeCTBEHHOM CO3HAHMM KOH(IMKT dYalle
BCErO SIBJISIETCS CMHOHUMOM Bpa)JAeOHOr0, HETaTUBHOI'O MPOTHUBOCTOSIHUS
JIOJEU U3-3a HECOBMECTUMOCTH UHTEPECOB, HOPM ITOBEIECHUS, LIETICH.

Ho cymectByeT u apyroe MnoHMMaHHe KOH(IMKTa Kak aOCOJIFOTHO
€CTECTBEHHOI'O0 B KM3HU OOIleCTBA SBJICHUS, COBCEM HE 00s3aTeIbHO
NPUBOAAIICTO K HETaTUBHBIM IOCIACACTBUSAM. HampoTus, mpu BeIOOpE
MPaBUIBLHOTO pyClia €ro TEYCHHs, OH SBISCTCS BaKHBIM COCTaBIISIOITUM
pa3BUTHS 00IIIECTRA.

B 3aBucuMoCTH OT pe3ysbTaToOB pelieHnus] KOHQIUKTHBIX CUTYyaIui, UX
MOXHO  OO0O3HAYHWTh  Kak JIeCTPYKTHBHbIE HWJIH KOHCTPYKTHBHBIE.
HTorom 1eCTPyKTHBHOI'O CTOJKHOBEHUSI  SIBJISCTCS  HEYJIOBJICTBOPCHHE
OJTHOM WJIM 00EHMX CTOPOH MTOTOM CTOJIKHOBCHHMS, Pa3pyIIeHUE OTHOIICHUM,
00U IbI, HEITOHUMAaHHE.

KoHCTPYKTUMBHBIM SIBII€TCSI KOH(JIMKT, PEIIEHHEe KOTOPOTrO CTajo
MOJIE3HBIM /ISl CTOPOH, MPUHUMABIIIUX B HEM y4acTHE, €CJIM OHU MTOCTPOMIIH,
npuoOpeny B HEM YTO-TO IIEHHOE JJIsi ceOsl, OCTAINCh YIOBJICTBOPEHBI €T0
pe3yabTaTOM.

Pa3nooOpasue HIKOJBbHBIX KOH(JIUKTOB. HpuynHbI
BO3HHUKHOBEHHUS U CIIOCOOBI pelieHus

KOH(bJ'II/IKT B IIKOJC MABJICHHUC MHOI'OIIJIAHOBOC. HpI/I O6H_ICHI/II/I C
Y4aCTHUKaAMH IIKOJILHOM JKU3HH, YUUTCIIIO IIPUXOJUTCA OBITH Clc H



ncuxosioroM. HukenpuBeneHHBIN «pa300p TOJIETOB» CTOJIKHOBEHHM C
KaXJIOW TPyINION YYaCTHUKOB MOKET CTAaTh JJIA MEAArora «IIaprajikom Ha
sK3aMeHax 1o npeaMeTy «LIIkombHbI KOHBIUKTY.

KoHPIUKT «YYEeHHUK — YYEHUK)»

Pasnornacus Mexay JeTbMU — OOBIYHOE SIBJICHHE, B TOM YHUCJIE U B
IIKOJILHOW JKM3HU. B TaHHOM cilydae yuuTelb He SBISICTCS KOHMIUKTYIOMEH
CTOPOHOW, OJIHAKO MPHUHATh Y4YacTHE B CIOPE MEXKIYy YUYEHHKAMHU MOpPOU
HEO0OXOIUMO.

HpuynHbI KOHPJIUKTOB MEKAY YYCHUKAMHU

. O0oprOa 3a aBTOPUTET

. COTICPHUYECTBO

. oOMaH, CIUIETHU

. OCKOpOJICHUS

. 00U IBI

. BPaXKJI€OHOCTD K JIIOOMMBIM YYEHUKAM YUUTEIS
. JTUYHAS HEMPUSI3Hb K YEJIOBEKY

. cuMmIiatus 0e3 B3aMMHOCTH

. O0opr0a 3a JeBOUKY (MabunKa)

Cnoco0b1 perieHUs KOHPJIMKTOB MeKAY YHCeHUKAMHU

Kak ’ke KOHCTPYKTHBHO PEIIUTh MOA0OHBIE pazHoraacusi? O4eHb yacTo
JETH MOTYT YperyJupoBaTh KOH(QIMKTHYIO CUTYAIMIO CAMOCTOSITENbHO, 0e3
NOMOIIKM B3pocyoro. Eciym BMeEmAaTeNnbcTBO CO CTOPOHBI YUMTENS BCE XKE
HEO0OXO0IMMO, BaXKHO CAEIaTh 3TO B CIIOKOMHOM hopMme. Jlydmre obonTuch 6€3
naBieHuss Ha peOeHka, 0e3 MyONMYHBIX W3BUHEHUN, OrPAHUYMBIIUCH
IIOJICKa3KOW. Jlydie, eciii y4eHUK caM HaWJIET AJITOPUTM PELIECHUS ITOM
3aiaud. KOHCTpYKTHUBHBIA KOH(QIMKT JOOABUT B KOMWIIKY OIbITA peOEHKA
COLIMAJIbHBIE HABBIKH, KOTOPbIE MOMOTYT €My B OOILIEHHH CO CBEPCTHUKAMH,
HayyaT pelaTh NpoOIeMbl, YTO MPUTOAUTCS €My U BO B3POCION KHU3HU.

[Tocne pa3permenuss KOHQIUKTHON CUTyaIlid, BAXKCH AUAIIOT YUUTEIIS C
peOeHKOM. YdYeHHWKa XOpOIO Ha3blBaTh [0 HMEHHU, BaXXHO, UYTOOBI OH
MOYYBCTBOBaI aTMocdepy IOBepus, T0O0pOKeTaTeIbHOCTU. MOXHO CKa3aTh
9TO-TO BpoJie: «JuMa, KOHPIUKT — HE TOBOJ MEepeKnBaTh. B TBOGH XU3HU
OyJZleT ellle MHOTO MOJIOOHBIX PAa3HOIVIACUHM, U 3TO HEIUI0XO0. BaxkHO pemuThb
€ro MmpaBWJIbHO, 0€3 B3aUMHBIX YIPEKOB U OCKOPOJIEHUI, CAeNaTh BBIBOBI,
ompenelicHHyl0 paboty Haa omuOkamu. Takod KOH(JIMKT CTaHeT
MTOJIE3HBIM).



PeOeHOKk 4YacTo CCOpUTCS M MOKA3bIBAET arpeccuio, €Clid y HEro HeT
apy3eid u yBieueHH. B 3TOM cilyyae yuuTenh MOXET MOMpPOOOBaTH
WCIIPABUTh CUTYalMIO, IOTOBOPUB C POAUTEISIMHA YUEHUKA, TOPEKOMEHI0BAB
3anucaTh peOEHKa B KPYXOK WM CIHOPTUBHYKO CEKIMIO, COIVIACHO €ro
uHrepecaM. HoBoe 3aHATHE HE OCTaBUT BPEMEHM HA MHTPUTH U CIUICTHH,
MOJJAPUT UHTEPECHOE U MOJIE3HOE BPEMSIPOBOXKIACHUE, HOBBIE 3HAKOMCTBA.

Kondaukr «Yuureab — poauTesib y4YeHUKA»

[TogoOHbIE KOHPIHUKTHBIE JEHCTBUSI MOTYT OBITh CIIPOBOLIMPOBAHBI KaK
yUHTEeNIeM, TaKk U poauTeneM. He1oBoIbCTBO MOXKET ObITh M 0000 IHBIM.

IpruunHbl KOHPIUKTA MEKAY YIUTEJIEM U POAUTEIIMH

. pa3HbIe MPEACTaBICHUS CTOPOH O CPECTBAX BOCIIUTAHUS

. HEOBOJIBCTBO POJIUTENSI METOJaMH 00yUeHUs Tiefarora

. JTMYHAS HEMPHSI3Hb

. MHEHHE POAUTENSI 0 HEOOOCHOBAHHOM 3aHUKEHUHU OICHOK
peOeHKyY

Cnoco0bI perieHrsi KOHPJIMKTA C POAUTEISIMH YYEHUKA

Kak ke KOHCTPpYKTHBHO pa3peliuTh TMOJ00HBIC HEIOBOIBCTBA U
pa3ouTh KaMHM TIpeTKHOBeHHs? IIpM BO3HUKHOBEHWH KOH(MIUKTHOU
CUTyallMM B IIKOJIE BaXHO pa3o0paThCsi B HEW CHOKOWHO, peayibHO, 0€3
WCKa)KCHHS TTOCMOTPETh Ha Beru. OOBIYHO, BCE TIPOUCXOUT HHBIM 00pa3oMm:
KOH(QIMKTYIOIIMKA  3aKpbhIBaeT TIJa3a HA  COOCTBEHHBIE  OIIMOKH,
OJIHOBPEMEHHO HUIIET X B MIOBEICHUH OIIOHEHTA.

Korga curyanus Tpe3Bo oreHeHa W mpoOjeMa OOpUCOBaHA, YUUTEIIO
MpOIle HAWUTH HCTUHHYIO MPUYNHY KOH(QIUKTA C «TPYAHBIM» POIUTEIIEM,
OIICHUTh TMPABWIBHOCTh JIEUCTBUI O0EWX CTOPOH, HAMETUTh MYTh K
KOHCTPYKTHBHOMY Pa3peIieHNI0 HeMPUIATHOTO MOMEHTA.

Crenyromum 3TaroM Ha MYTH K COTJIACUIO CTAHET OTKPBITBIM THAIOT
YUYUTEIISI U POJUTENS, TA€ CTOPOHBI paBHBL. [IpOBENCHHBIN aHAIA3 CUTYALlUU
MIOMOJKET TIEAAroTy BBIPA3UTh CBOU MBICIW M TPEICTABJICHHS O MPoOIeMe
POJUTENIO, TPOSIBUTh MTOHUMAHHE, MPOSICHUTH OOIIYIO I11€1b, BMECTE HAWUTH
BBIXO/ U3 CJI0KUBIIECHCS CUTYaLIHH.

ITocne paspemnieHuss KOH(IMKTA, CHETAHHBIC BBIBOABI O TOM, YTO
CIACIaHO HEMPaBWJIBHO U KaK CJIeoBIO OBl JIEMCTBOBAaTh, YTOOBI
HaIpsOKEHHBIT MOMEHT HE HACTYMNHWJ, MOMOTYT MHPEJAOTBPATUTh IMOJ00HBIC
CUTYyaIlUU B Oy IyIIIEM.
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IIpumep

AHTOH — CaMOYBEPEHHBI CTapUICKIACCHUK, HE HMMEIOLIUN
He3aypsAOHBIX crocoOHocTel. OTHomeHuss ¢ pedaraMu B Kjacce
pOXJIaJHbIe, ITKOIBHBIX IpYy3€eH HET.

Jloma MajapyuK XapaKTepu3yeT pPeOST C OTPHUIATEIbHOW CTOPOHBI,
yKa3blBasi HAa WX HEIOCTAaTKW, BBIMBIIUICHHBIE WIH MPEYBEIUYECHHBIE,
BBIKa3bIBAET HEIOBOJIBCTBO YUYUTEISIMH, OTMEYAET, YTO MHOTHE IEJarory
3aHUKAIOT EMY OLICHKH.

Mama 06€30roBOPOYHO BEPUT ChIHY, MOJJAAKUBACT €My, 4YTO €Il
OOJbIIIE TOPTUT OTHOILIEHWS MalbuyWKa C OJHOKJIACCHUKAMH, BBI3BIBACT
HETaTuB K YUUTEISAM.

Bynkan KkoH(QIHMKTa B3pbIBa€TCs, KOTJa pOAWTEIbHHUIIA B THEBE
MPUXOJUT B MIKOJNY C IMPETEH3USMU K YUYUTEISAM U aJIMUHHUCTPALNU LIKOJIBL.
Huxakue yOexjaeHuss U yroBOpbl HE OKa3bIBAIOT HAa HEE OCTBHIBAIOIIETO
Bo3jeicTBUsA. KoHDIUKT HE mpekpamiaercs, noka peOCHOK HE 3aKaHYMBaET
mKoJry. O4eBUIHO, UTO 3TA CUTYaLUS JECTPYKTHUBHA.

Kakum mooicem 6Ovbimb  KOHCMPYKMUBHBIUL NOOX00 O PeuleHUs
Haszpesuiel npoobemot?

Hcnonp3yss  OPUBENCHHBIE  BBINIE  PEKOMEHIAMH,  MOXHO
MPEIIOJOKNTH, YTO KJIIACCHBIM PYKOBOJAUTENb AHTOHA MOT IIPOBECTH aHAIU3
CJIOKUBILEHCS CUTYallu MpUMeEpHO Tak: « KOH(IUKT MaTepu co MIKOJIbHBIMU
YUUTENSAMHA ~ CIOPOBOLMPOBAT AHTOH. OTO TOBOPUT O BHYTPEHHEU
HEYJOBJIETBOPEHHOCTH MAaJIbUMKa CBOMMHU OTHOIICHUSIMH C peddaTamu B
Kiacce. MaTh mojimiia Maciia B OTOHb, HE pPa300paBIIMCh B CUTYyallWH,
YBEIUYUB BPAXKIEOHOCTh U HEJAOBEPHUE ChIHA K OKPY’KAIOIIUM €ro B IIKOJIE
moasM. YTo BBI3BAIO OTAA4yy, KOTOpas BbIpa3wiach IMPOXJIATHBIM
OTHOLIEHUEM PEOST K AHTOHY.

OOmielt 1eNnbl0 POJAUTENISE W YYUTEIsT MOIVIO OBl CTaTh JKeJIaHUe
CILUIOTHUTHL OTHOIIEHHUS AHTOHA C KJIACCOM.

Xopomuil pe3yiabTaT MOKET JaTh JUAJIOT YUHUTENS C AHTOHOM U €T0
MaMOM, KOTOPBIM TTOKa3aa OBl sKeJlaHHe KJIACCHOT0 PYKOBOJAUTE/ISA IOMOYb
MaJibuMKy. BaxHo, 4TOObl AHTOH caM 3axO0Tel H3MEHUTHCS. XOPOIIO
NOTOBOPUTh C pedstTaMM B KJacce, 4YTOObl OHM TMEPECMOTPEIN CBOE
OTHOIIIEHUE K MaJbYUKY, TOBEPUTh UM COBMECTHYIO OTBETCTBEHHYIO PadoTYy,



OpPraHW30BaTh BHEKJIACCHBIE MEPOIPHUATHS, CIIOCOOCTBYIONIUE CIJIOUEHHUIO
peosIT.

KoHPIUKT «YunTeab — Y4EHUK»

Takue KOHQIMKTBHI, TOXKalyd, HaubOojee 4YacThl, Belb YUYCHUKU U
YUYUTEIISI MPOBOAST BPEMEHU BMECTE €/1Ba JIM MEHBIIE, YEM POIUTEIH C
JETbMU.

IpuyuHBbI KOH(PIUKTOB MeKAY YUNTETeM U YIeHUKAMHU

. OTCYTCTBHE €IMHCTBA B TPEOOBAHUIX YUUTENCH

. Ype3MEepHOE KOJIMUECTBO TPEOOBAHUI K YUCHHUKY

. HEIMOCTOSIHCTBO TPEOOBAHUN YUUTEIIS

. HEBBITIOJIHEHUE TPEOOBAHUN CAMHUM YUUTEIEM

. YYEHUK CUUTAET ce0sl HETOOICHEHHBIM

. YUYUTEIIb HE MOKET IPUMHUPUTHCS C HEIOCTATKAMU YUYCHUKA
. JINYHBIC KayecTBa YUUTEIIA 7M1’ YUYEHHKA

(pa3apaxuTeabHOCTh, 0€CTIOMOIIIHOCTD, TPYOOCTh)
PemeHue KOH(PJIMKTA yUYUTEASI U YYCHUKA

Jlydymie pa3psauTh HANPSKEHHYIO CUTyallMi0, HE JIOBOAS €€ JO
KoH(puukTa. s 3TOro  MOXKHO  BOCIOJB30BAThCS ~ HEKOTOPBIMHU
MICUXOJIOTHYECKUMU TPUEMAMH.

EcTrecTBeHHOM peakuueil Ha pa3gpaskKUTEeNbLHOCTH U IOBBILICHUE
rojioca SIBJSIOTCH aHAJOrMYHbIe aeiictBus. CIEACTBHEM pa3roBopa Ha
MOBBIIICHHBIX TOHAX CTaHET 00ocTpeHne KoHpaukTa. [loaToMy nmpaBUIbHBIM
JNEUCTBUEM CO CTOPOHBI YUHUTENsl OyAeT CIOKOWHBIN, NOOpOKeIaTeIbHBIN,
YBEPEHHBI TOH B OTBET HAa OypHYIO peakuuio ydyeHuka. CKopo u peGeHOK
«3apa3suTCs» CIIOKOMCTBHUEM IENArora.

HenoBonbCcTBO W pa3ApakKUTEIBHOCTh Yall€ BCETO HCXOASIT OT
OTCTAIONINX YYEHHUKOB, HEAOOPOCOBECTHO BBIMOJIHSIOMUX [IKOJHHBIC
00s13aHHOCTU. BIOXHOBUTH yUEeHHKA HA YCIIEXH B yueOe M MOMOYb 3a0BITh O
CBOMX HEJIOBOJILCTBAX MOYKHO, JOBEPUB €My OTBETCTBCHHOE 3aJlaHUEC U
BBIPA3WB YBEPEHHOCTh B TOM, YTO OH BBIIOJHUT €r0 XOPOLIO.

2106p0>1<eJ1aTem>Hoe H CIIPAaBCIJIMBOC OTHOIICHUC K YUCHUKAM CTAHCT
3a4JI0T'OM BHOpOBOﬁ aTMOC(I)CpBI B KJIaCCC, CACIIACT HCTPYAHBIM BBIIIOJIHCHUC
MPpECAJIOKCHHBIX peKOMeHJIaLII/Iﬁ.



CTrouT OTMETUTH, UTO MPH AUAIOTE MEXKAY YUYHTEIEM WU YUYECHHKOM
BAKHO YYUTBHIBATh OMNpelesicHHble Benu. CTOUT MOJATOTOBUTHCS K HEMY
3apaHee, 4TOObI 3HATh, YTO CKa3aTh peOeHKy. Kak ckazaTh — cocTaBistoliee
HE MeHee BakHO€. CIIOKOWHBIM TOH M OTCYTCTBHE HETaTUBHBIX IMOLHAN —
TO, YTO HYKHO JUJIA MOJYYEHHS] XOPOLIEro pe3yibTrara. A KOMaHJHBIA TOH,
KOTOPBIM YaCTO MCHOJB3YIOT YYUTENSA, YOPEKA U YIrpo3bl — Jy4ylle
320bITh. Hy’KHO yMeTh CJIylIATh M CJIBIIIATH pedeHKa.

IIpy HEoOXOAMMOCTH HaKa3aHHWsS, CTOUT IIPOAyMaTh €ro TaKUM
00pa3oM, 4YTOOBI UCKIIOUUTh YHHKEHHE YUEHHKA, U3MEHEHHUE OTHOIICHMS K
HEMY.

Ipumep

VYuennnia mectoro kiacca, OkcaHa, IUIOXO YcCIieBaeT B ydeoOe,
pazipaxuresibHa U rpy0a B oOlieHuu ¢ yuurtesnemM. Ha ogHOM U3 ypOKOB
JIEBOYKA Melllaja JPYyruM pedsTtaM BBINOJHATH 3aJaHus, Opocaja B peosT
OyMakKH, HE pearupoBaia Ha YUUTEJIS 1aKe MOCJIe HECKOJIbKUX 3aMEUYaHul B
cBoil aapec. Ha mpoceOy yuutens BbIATH W3 Kiacca, OKcaHa Tak ke HE
OTpearnupoBalia, OCTaBasiCh CUAETh Ha MecTe. PaznpakeHue yuuTens MpUuBeNo
€ro K PEUICHUIO MPEKPATUTh BECTU 3aHSATHE, a TIOCJIE 3BOHKA OCTABUTH BECH
KJIACC MOCJIE€ YPOKOB. ITO, €CTECTBEHHO, MPUBEJIO K HEIOBOJIHCTBY PEOSIT.

[TogoOHoe pereHne KOH(MIUKTA MOBJICKIO IECTPYKTHUBHBIE M3MEHEHHsS BO
B3aMMOIIOHMMAHNH YYEHUKA U YUUTEIIS.

KoHcTpykTHBHOE perieHrne mpoOjeMbl MOTJIO BBITJISIETh CIEAYOIIUM
oopazoMm. Ilocrme Toro, kak OkcaHa NPOUTHOPUPOBAIA TPOCHOY YyUUTEIS
NpPEKpaTUTh MelaTh pedsitaMm, IMeaaror Morja BBIUTH W3 TOJOXKEHUS,
OTIIYTHUBIIUCH, CKa3aB UTO-TUOO C UPOHWYHOM YJIBIOKOW B ajpec JAEBOYKH,
HarpuMmep: «OkcaHa CerojiHd Majo Kallu Chela, AAJIbHOCTh U TOYHOCTH
Opocka y Hee cTpaJaeT, MocieaHsss OyMakka Tak M He JoJjerena [0
anpecaray. [locne 3Toro CnokOMHO MPOAOJIKATH BECTH YPOK JTAJIBIIIE.

[Tocne ypoka MOXXHO OBLIO TOMPOOOBATH MOTOBOPUTH C JIEBOYKOM,
MoKa3aTh €d CBOE J0OpOkKETaTEIbHOE OTHOLICHHE, MOHUMAHUE, KEJIaHue
nomoudb. Hemmoxo mobecenoBaTth C POAWTENSIMU JIEBOYKH, YTOOBI Yy3HATh
BO3MOKHYIO TIPHYHMHY TOJOOHOTO TOBEACHUSA. YIENSATh JIEBOYKE OOJIbIIE
BHUMAaHUS, JOBEPSITh OTBETCTBEHHBIC MOPYUYCHHUS, OKA3bIBATh IMOMOIIL MPHU
BBITIOJTHEHUM 3aJIaHUM, TIOOMIPSITH €€ JCHCTBHUS TOXBajlol — BCE 3TO
OKa3aJloch Obl HENUIIHUM B TpOIleCCe TMPHUBEICHHUS KOHQIMKTA K
KOHCTPYKTHBHOMY UTOTY.



Enunblii aroputm pemeHus JH0O0ro mKoOJIbHOI0 KOHPJINKTA

M3yuuB mpHBEICHHBIC PEKOMEHIAIIMA K KaKJIOMY W3 KOH(IHUKTOB B
IIIKOJIC, MOYKHO IPOCJICAUTh CXOXKECTh MX KOHCTPYKTHBHOTO pa3peIICHHS.
O0603HauMM €ro eIe pas.

. [lepBoe, 4TO OKaxeT MOJIb3y, KOTjAa mpodiema Hasperna,
3TO CIOKOMCTBHE.

. BTopoit MOMEHT — aHann3 cutyanuu 0e3 NpeBPaTHOCTH.

. TpeTbuM BaXKHBIM IYHKTOM SIBJIIETCA OTKPBITBIN JHAJIOT

MEXJy  KOHQIUKTYIOUIMMH  CTOPOHAMH, YMEHHE  BBICIYIIAaTh
cobeceJHUKa, CIOKOWMHO U3JIOKWUTh CBOWM B3MJISAJ Ha MNpodsiemMy

KOH(JIHKTA.

. YerBepTroe, 4YTO IIOMOXKET IIPUATH K  HYXHOMY
KOHCTPYKTUBHOMY HUTOTY — BbISIBJIeHHe 0OuIeld 1ejau, Ccroco0oB
pelIeHus MpoOJeMbl, MO3BOJISIIOIINX K 3TOM IEIU IPUNTH.

. [TocnennumM, MATBIM IYHKTOM CTaHYT BBIBOABI, KOTOPBIC

MOMOT'YT M30€XKaTh OMOOK OOIIEHUS U B3AaUMOJCHCTBUS B OyIyIIEM.

Hrak, uto xe Takoe KOHGAUKT? JloOpo wmmm 3107 OTBETH Ha ITH
BOITPOCHI KpOIOTCS B crioco6e pelIeHus HanpsKEHHBIX
cutyanuii. OTcyrcTBHe KOH(JIMKTOB B IIKOJ€ — SIBJIeHHE NMPAKTHYECKHU
HeBO3MOxkHOe. Il pemarh uX Bce paBHO mnpujaercs. KOHCTPYKTUBHOE
pellieHre TSHET 3a COO0OH JIOBEpHTENbHBIC OTHOIICHHWS W MHUP B Kiacce,
JIECTPYKTUBHOE — KOIUT OOWIBI U pasapakeHne. OCTaHOBUTHCS M MOTyMAaTh
B TOT MOMEHT, KOT'Jla HaXJIBIHYJIO pa3apaX€HUe U THEB — Ba)XKHbIH MOMEHT B
BBIOOPE CBOETO MYTH pa3peIicHNs KOHMIUKTHBIX CUTYyaIUH.



